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Case Studies Series 2021 
Core Values Awards 2021 Entry 
Case Study 1: Safer Together Build Capacity and Capability 

 

Highlights at a glance   

 State what is unique or innovative: 1,000 public service employees from over 40 different 

organisations trained in a mix of community engagement, community development and creative 

facilitation in 10 months across the emergency services sector in Victoria.  

 Identify organisation, sector and geographical location: Country Fire Authority (CFA) & Victorian 

Department of Land, Water & Planning (DELWP) with Liminal by Design as the design and delivery 

consultant; Emergency Services & Local Government; whole of Victoria 

 State engagement objectives, purpose and scope: Creating shared language, understanding, 

experiences and relationships to better support communities in preparing for and responding to 

bushfire and other emergencies. Upskilling the many organisations in the Emergency Services sector 

through skill acquisition, confidence and enhanced networks to better understand communities and 

plan and deliver community engagement. 
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 State spectrum level: Agencies across the state involved in Emergency Management were informed 

of multiple opportunities to participate in the training. Some staff were involved in deciding when 

and where training should be run. Participants were consulted in the training through evaluation 

feedback to improve the training; others collaborated in the initial training design; and all left 

empowered to better engage communities! 

 State engagement method/s and sequence: All training was experiential in its delivery, there was no 

sitting at desks for hours on end. Participants experienced processes/techniques, then they explored 

the processes/techniques and they participated in unearthing the explanations of why, when, where, 

what and how the processes could apply to their work 

o Community Engagement training: Community engagement is a strategic priority for all 

agencies and organisations involved in Safer Together, with a commitment to be inclusive, 

open, honest and to respond to community needs. The Community Engagement training was 

about ensuring participants were equipped with the right thinking and tools to successfully 

plan for and engage their communities 

o Community Development training: Within the Safer Together context community 

development is understood to be a principles-based approach where: 

 communities are supported by agencies to identify and act on issues that are 

important to them 

 communities are stronger and more connected, and their members are empowered 

 community members are considered experts in their lives and communities 

 community knowledge and wisdom are valued 

o Creative Facilitation Training: Creative Facilitation was founded by Johnnie Moore, UK, and 

Viv McWaters, Australia. They support change and innovation in organisations by hosting 

better meetings and supporting more effective conversations. The training used a wide range 

of processes, including many we have invented ourselves, to help groups get the most out of 

their time together. However, we would say the most important thing is participants to leave 

with an ability to respond flexibly to what is happening live, in the moment. For us, facilitation 

is a craft rather than a science our clients come back to us because they know we can be 

trusted to bring presence, curiosity and appropriate playfulness to the most difficult 

challenges 
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 Three key outcomes showing impact of engagement: Many in the emergency services sector are not 

normally comfortable engaging with the community, this was common across agencies. A large reach 

and depth of training and support were put in place to enhance capacity and capabilities. 1) Over 

1,000 public service employees trained in community engagement, community development &/or 

creative facilitation 2) Over 40 agencies involved including over half of Victoria’s 79 local 

governments including those from the highest bushfire prone areas and 3) Creating shared language, 

understanding, experiences and relationships to better support communities in preparing for and 

responding to bushfire and other emergencies.  

 Three key engagement takeaways: 1) 91.43% would recommend the training to others in their 

organisation, 2) Over 80% learnt new skills and methods they could incorporate into their work and 3) 

Training across agencies within a single sector builds capacity, enhances relationships, creates 

common language, and shared understanding, to better engage communities to enhance safety and 

reduce bushfire risk 

 

Key search words: Local government, community engagement, community development, training, 
collaboration, inter-agency, Victoria, emergency services, preparedness, capacity building, capability 
building 

 

 

IAP2 Australasia Case Study Series aims to provide members with access to factual stories which demonstrate 
successes, challenges and insights from completed public participation projects. This free resource aims to 
increase practitioner knowledge, improve engagement practices and the experience of public participation.  

To access and search the Case Study Library/Database (IAP2A Members: head to the Member Resources Section)  

Want to know more about publishing a Case Study? Email info@iap2.org.au 
 

  



 

4 | P a g e  
 

1.0 Introduction 

 

This case study presents … a project that built the engagement skills and capabilities of staff and 

volunteers across agencies to strengthen skills in engaging with communities. Bespoke training was 

developed focussing on community engagement and community development skills and knowledge. The 

training was available to all those involved in land and fire management, including operational staff and 

volunteers. Training was offered through three training packages: Community Engagement, Community 

Development and Creative Facilitation. Over 1,000 people attended the three training packages from over 

40 agencies in Victoria. Training was delivered from Mildura in the north west to Portland in the south west 

and Wodonga in the north east to Bairnsdale in the south east. 

Safer Together is a joint approach by the Country Fire Authority (CFA) and the Victorian Department of 

Environment, Land, Water and Planning (DELWP) to reduce the risks of bushfire in Victoria. Safer Together 

aims to create stronger community partnerships, as well as stronger agency partnerships. Projects are 

evidence-based, using the latest science and technology effectively. 

To improve communities’ preparation and response to bushfires, the Community Engagement stream of the 

Safer Together program focuses on working with local communities to understand what risk means to 

them, to better understand what they value, and to elucidate what actions can collectively be undertaken 

to create safer, more resilient communities and ecosystems. 

Each landscape and each community is different. The best decisions are shaped by the people they affect. 

The place-based planning approach used ensures communities are at the centre of decisions made about 

the reduction of bushfire risk in their locality, including where and when planned burning and other fuel 

management activities should occur. 

The collective knowledge of Safer Together agencies, combined with communities’ understanding of what is 

important, their local knowledge and experience, informs sector actions. A major action was contracting 

Liminal by Design to design and deliver training packages in community engagement, community 

development and creative facilitation to agencies across Victoria free of charge to participants. 

 

Section 2.0 provides an overview of the project background and public participation context including how 

the engagement project was designed and planned. Section 3.0 describes the implementation phase 

including how the engagement was managed from delivery through to analysis and reporting. Section 4.0 

presents a reflection of the engagement with a focus on evaluation outcomes, impact and insights as well 

as evidence against the IAP2 Core Values for the practice of public participation.  
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This project advances knowledge or practice …  

Breadth and scale were the key knowledge and practice advances. This project advanced the knowledge and 
practice of over 1,000 government employees and volunteers in Victoria. These participants represented over 40 
organisations through their participation in training in a mix of some or all of three training offerings in community 
engagement, community development and creative facilitation. 

This project advanced the knowledge and practice of the Emergency Management sector in Victoria through 
collaborative efforts of CFA and DELWP in particular. The knowledge and practices of different agencies were better 
understood as participants trained together across organisations within geographic regions. Through the training, 
staff from various agencies came to better understand the drivers, needs and roles of other agencies in working with 
the community. Inter-agency efforts arose as a result of people meeting during the training, learning together, seeing 
new opportunities to collaborate and acting together to better engage communities, reduce over consultation and to 
take a broader view of community needs, bushfire/emergency risks and see the system of agencies working with and 
for communities. 
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2.0 Background  

Design engagement 
 Identify organisation, sector and geographical location: Country 

Fire Authority (CFA) & Victorian Department of Land, Water & 

Planning (DELWP) together with Liminal by Design as the 

consultant provider; Emergency Services & Local Government; 

Victoria 

 Identify legislative requirements to engage (as applicable) 

o In February 2015, as part of the Victorian Government's 

commitment to keeping the state safe, the Inspector-General for 

Emergency Management was asked to review performance 

targets for the bushfire fuel management program on public 

land. In response to this the Safer Together initiative was formed 

jointly between the CFA & DELWP. There have been two 

iterations of Safer Together with a third soon expected 

o The first iteration of the Safer Together program ‘Safer Together 

1.0’ was implemented over two years from July 2017 to June 2019. Fifteen core projects were delivered across 

three themes: Community First, Working Together and Science and Technology. Each stream had multiple 

projects therein, with multiple project teams, comprised of staff from across all the Safer Together agencies 

o Successful progress in Safer Together 1.0 paved the way for a second iteration of the program, Safer Together 

2.0, which received funding for a further two years (2019 – 2021) to consolidate and enhance the 

achievements of the program 

 Outline the engagement objectives, purpose and scope:  

o Objectives: Safer Together involves fire- and land-management agencies working together with 

communities, combining in-depth local knowledge with the latest science and technology to reduce bushfire 

risk on both public and private land. Strategies and solutions are based on community values and risk is 

measured using our local knowledge, field data and bushfire simulation technology.  

o Objectives: Managing bushfire risk is an ongoing and shared responsibility and everyone has a role. Through 

engaging with communities, the approach taken helped ensure that local communities are involved in 

decision making about bushfire management all year round – taking a place-based approach to bushfire 

planning. This means understanding what communities care about most, recognising the expertise that exists 

within communities and working to determine local solutions to reduce bushfire risk. 

 

 

Largest community engagement, 
community development and 

facilitation training undertaken in a 
single year in Victoria. 

Occurred in response to growing 
pressure for the Emergency 

Management sector to both work 
better together and better with 

communities 

CFA & DELWP partnering in new and 
significant ways to deliver benefits 
across the Emergency Management 

Sector in Victoria 

Training occurred in conjunction 
with multiple efforts in community 

development and community 
engagement across the state 
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o Purpose: Safer Together had three main streams, with community engagement the first of these. A series of 

community engagement projects existed to improve communities’ preparation and response to bushfires, the 

Community Engagement stream of the Safer Together program focuses on working with local communities to 

understand what risk means to them, what they value, and the actions that we can collectively take to create 

safer, more resilient communities and ecosystems. 

o The scope of the ‘Build Capacity and Capability’ project was to build the engagement skills and capabilities of 

staff and volunteers across agencies to strengthen skills in engaging with communities. Bespoke training was 

developed focussing on both community engagement and community development skills and knowledge. The 

training is available to all those involved in land- and fire-management, including operational staff. Training 

was offered through three common training packages: Community Engagement, Community Development 

and Creative Facilitation, and is now available on request. The initial project resulted in 53 workshops plus 

two Train the Trainer Workshops, delivered to over 1,000 personnel from 40 different agencies. Now, the 

project is going beyond delivering training by implementing a series of recommendations identified through 

the evaluation of the initial project. 

 Describe the affected stakeholders, stakeholder sentiment (engaged, disengaged, distressed, outrage) and likely 

level of influence: Victoria is one of the most bushfire prone areas in the world. Bushfire risk is increasing as the 

population grows and climate change results in more frequent and severe weather conditions. Stakeholders 

from the 40+ agencies who attended the training (staff and volunteers) design, deliver and facilitate community 

engagement and community development efforts across Victoria. Stakeholders included fire affected 

communities and communities at significant risk. 

 Outline the engagement history, anticipated risks and constraints: Attempting to design three training 

packages, plus two train-the-trainer packages and deliver this to over a thousand people from 40+ agencies 

across the length and breadth of Victoria within a 12-month period (which included a fire season) posed 

significant challenges. Despite the challenges, the two lead agencies, CFA & DELWP, worked well together, in 

new and closer ways than they had previously.  

 Outline supporting communications/materials developed: Training manuals and additional resources were 

developed for each training package. Additionally, any models, tools or frameworks that arose during training 

were also provided to participants. Train-the-trainer programs were designed and delivered for community 

engagement and community development modules so the training can continue to be run. 
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200+ CFA, SES volunteers and staff participating in a half day version of the training as the key part of the 
annual two-day conference 
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Participants from four different agencies deep in discussion in the community development training 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

Participants from six different agencies celebrating at the conclusion of the community engagement training in 
Camperdown 
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No tables needed for Creative Facilitation training over two days. Here the Ballarat group are involved in paired 
discussions about work projects they are passionate about during an experience of several sociometric techniques 
where participants establish an identity that enables connections with others, that can lead to action. 
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Plan engagement 
 Outline project governance model and engagement program (including input from participants as applicable): 

This project sat within the broader Safer Together governance framework. The project had a working group and 

was assessed and approved by a multi-agency Community Engagement Partnerships committee. Beyond that, 

two additional levels of governance committee provided further approval for all major project actions and 

decisions. A significant amount of multi-agency collaboration was undertaken in the design phase of this project, 

including, predominantly CFA and DELWP, as well as local government, Parks Victoria and SES input.  

 Describe engagement methods, sequencing and anticipated participation levels/targets (and display as 

applicable):  

o CFA, DELWP and Liminal by Design collaborated on the initial design of the training packages 

o Training packages were then piloted with staff from a range of participating agencies. This was a form of 

consultation as major sections of the training packages were omitted, amended and added. The pilot 

groups additionally contributed to the generation of a series of tools that used throughout the training 

o The goal was 2,000 people attending across the three training packages 

 Community engagement: 

 Target: 1287 

 Actual: 824 

 23 sessions were run 

 Community development: 

 Target: 515 

 Actual: 347 

 21 sessions were run 

 Creative Facilitation: 

 Target: 204 

 Actual: 206 

 11 sessions were run 

 Describe data collection tools: An evaluation framework was put in place across all three training packages 

using Bennett’s Hierarchy. Data collection tools modelled evaluation tools that could be used in the field by 

participants, this had the dual benefits of a) collecting data for the evaluation and b) exposing participants to 

evaluation tools they could implement. Data collection tools included pre- and post-survey dartboards; questions 

about what people came believing and what they left knowing; what people liked or did not like; and open 

interpretive questions. In addition, program data was collected including numbers of participants, numbers of 

sessions, breadth of locations delivered, number and location of agencies attending. A final project evaluation 

was undertaken, as well as an impact evaluation. Finally, this project also sat within a broader Safer Together 

program evaluation. 
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 Outline resources such as budget, timeframe, internal delivery and contracted support: The training contract 

awarded to Liminal by Design and their team of trainers was for a 12-month period. Safer Together has 

operated for five years and looks set to continue for another four years. CFA project managed the contract 

within a multi-tiered governance structure that encompassed the other elements of Safer Together. CFA booked 

venues and provided all logistical supports. Liminal by Design designed and delivered all the training courses 

through an extended team of skilled facilitators all with direct experience in emergency services, participating 

agencies and in many of the communities where training was hosted. 

 

 
Safer Together’ s Community First Stream logic map 
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Post workshop survey is indicating: 

 82% indicated that they agree to strongly agree they learnt new skills and methods which can be 
incorporated into their work 

 69% agree to strongly agree that they have developed/enhanced relationships with partner agencies 
 92% would recommend the training to others in their agency 

Creative Facilitation participants in Bendigo 

 
At Creative Facilitation training in the CBD a question was asked about how to get groups engaged in 
tasks. This was a recurrent question we knew was possible to address. To prove our point to a group 
that was struggling to believe it would be possible we gave them a task so engaging that the 25 people 
in the room did not notice Chad Foulkes doing this headstand at the front of the room for a full 
minute. 
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3.0 Implementation 

 

Manage engagement 

 Outline the engagement delivery, enabling factors/conditions, how participation was supported to 

ensure inclusion:  

o Enablers: The CFA and DELWP are the two leading agencies in working with communities 

with regard to emergency planning, preparedness and response. Owing to their roles and 

the relationships of staff running the program there was a large pull for people to participate 

in meaningful and widespread training 

o Enablers: Training was provided free to all attending agencies 

o Enablers: The Liminal by Design design and delivery team were based around the State and 

had worked with many communities in emergency preparedness and recovery. 

o Inclusion: Volunteers and staff at all points of understanding and positions were welcomed 

to attend the training. For example, we had volunteer CFA staff redesigning their kinder 

engagement program in the same session as a state government employee developing a 

region wide two-year long engagement plan relating to forests, planned burns and risk 

reduction activities 

 Outline modifications made and tactics used to mitigate risks or overcome unintended outcomes:  

o Training packages were piloted with a range of agencies who provided feedback that 

changed the courses to better suit the multiplicity of agencies needs 

o Evaluation was captured after each session which allowed fine tuning of training during the 

delivery period 

 Comment on, and display, communications and engagement metrics and reach (inform and engage):  

o Records were kept of numbers of participants, participating agencies for each training 

package. 

o Relevant agencies and local governments were targeted to participate.  

o Invitations were personal and generic. Training often started with someone from the core 

organising team reaching out through their networks across the state to gauge interest in 

the training. Local hosts then began inviting people as well as broad communications going 

out through known existing channels (enewsletters, email groups, social media, 

organisational updates etc.) 
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Explanation of graph acronyms (note this graph does not show the final numbers participating in the 
training packages. Final numbers are listed in the ‘Plan Engagement’ section on page 11.) 

Level 1 = Community Engagement 

Level 2 = Community Development 

Level 3 = Creative Facilitation 

FFMVic = Forest & Fire Management Victoria 

Local government = Over half of Victoria’s 79 local governments had participants in the 
courses 

Other = Included the EPA (Environmental Protection Agency), LandCare, Community 
Houses and Community Groups 

SES = State Emergency Services 

Level 1 – TtT = A One-off train-the-trainer course so the course can continue to be 
delivered as required 

 

  

Level 1 Level 1 - TtT Level 2 Level 3

CFA Staff 122 10 84 34

CFA Volunteer 198 1 29 8

DELWP 86 68 7

FFMVic 26 20 3

Local Government 38 29 11

Other 11 3 11 11

Parks Vic 12 12 4

SES 61 3 21 6
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Describe the approach to data collection, management, analysis and generating the findings  

 Outline the reporting processes to decision makers, key stakeholders and participants, identify how 

feedback shaped decisions made 

o Reports were produced after each training session. These captured images of the groups in 

action; showed some evaluation data; data generated by the group; identified engagement 

opportunities that head office should be aware of; and offered an insight into engagement 

practice and needs in each region 

o Agency project management also reported to governance committees monthly (via a written 

reporting mechanism as well as oral, meeting reports). A final project report was also 

completed at the end of the two-year Safer Together funding period.  

 Outline the reporting processes back to participants and transparency 

o Participants received training manuals after the training course 

o Where models/tools/frameworks were mentioned, suggested during the training that were 

not in training manuals these were sourced and provided to the entire group 

o Participants where they chose were connected with each other to continue their 

relationships and engagement work  
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These are quotes from organisation representatives 

Engagement and development are the future of land management 

Community engagement is complex but necessary and will help improve 
and make decisions easier 

We must keep building on the agency relationships and collaboration 

There are excellent champions for change across organisations 

This knowledge should be underpinning for every fire service staff member 
or volunteer 

These are a range of six-word stories created by participants 
when asked what community engagement or community 
development is to them: 

Community driving change for empowered outcomes 

Together we will achieve the dream 

Engagement starts with conversations not information 

People and resources working better together 

Helping a community to help themselves 

Together our community effects meaningful change 

Building on community knowledge to empower 

Bringing people together to achieve goals 

Communities working together for the future! 
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During community engagement training participants contributed thinking toward 
planning a real-life engagement opportunity from someone in the room. 

 

 

 

 

A dialogue interview was held with a participant who had an engagement to plan. 
Participants were taken through a series of prompts to plan an engagement using the 
process full circle. A reflection on the process, planning together and moving the 
engagement into action were held. This image shows one such example. Over two dozen 
engagements were planned through the Community Engagement training. 

Resource booklets were provided for each of the three levels of training 

 

 

4.0 Outcomes, impact and insights 

Reflection and evaluation of engagement 
 Comment on appropriateness and effectiveness of the engagement program 

o Training was developed in response to community desire to work better with emergency management 

agencies; needs identified by agencies within the emergency management sector; the Inspector General 

furthering a direction to work with communities and a gradual but palpable change in emergency 

management sector culture 

 Comment on reach, outputs, outcomes, impact and actual spectrum level or influence 

o With over 1,000 people from 40 agencies across the Emergency Services Sector in Victoria the reach was 

fantastic. This included the most fire prone local government areas in the State 
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 Outline the evaluation of the engagement undertaken, insights or lessons learned 

Evaluation 1: 

 One evaluation sought to address the following three questions; 

o  To what extent have the Build Capacity and Capability training project objectives been met? 

o How has the project contributed to achieving the Safer Together Community First outcomes? 

o What additional support is required to continue to work towards Safer Together Community 

First outcomes (as identified in the program logic)? 

 The key purpose of this evaluation was to further understand how the training has been used by 

participants and how it has influenced their community engagement practice, focussing on: 

o the extent to which objectives and outcomes have been achieved 

o identifying lessons learnt and unexpected outcomes (positive and negative) 

o informing the next phase of the project and additional support required to continue to build 

community engagement capability 

 Two types of outcomes were identified: 

o outcomes the BCC project directly influences, and we can attribute to the project 

o outcomes the BCC contributes to achieving, but which the broader Safer Together program 

and other activities also influence and contribute to 

 Key findings include 

o Evaluation findings demonstrate that as a result of the training staff and volunteers have 

increased their knowledge and skills to develop and deliver engagement activities to 

achieve shared community safety, resilience and risk mitigation outcomes 

o Evidence from survey responses and interviews indicates that this increase in knowledge and 

skills gained through the training has contributed to participants feeling more confident, 

comfortable and skilled working with community in different contexts 

o A shift in broader organisational outcomes was also seen 

o The opportunity to network and make contacts as a result of the cross-agency 

representation at the training sessions was seen by participants as a highly valuable 

aspect of the training 

o Overall, it is clear that the Build Capacity and Capability training has had a positive impact 

on those who participated. Further, it has contributed to the desired shift in community 

engagement and development practice across organisations 
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Evaluation 2: 

 The scope for the second evaluation focused on the three training packages and was designed for 

the following purposes: 

o Consider how to maximise the investment that has been spent on this training1 

o Assess data collected during 2018 and 2019, while also providing recommendations for 

further improvements to the courses should they continue to be run 

o Meet the requirements of the funders 

o Examine the strength of the evaluation questions being used in the current suite of methods 

and if appropriate, suggest minor changes (as used in the training packages) 

o To what extent have the Build Capacity and Capability training project objectives been met 

 5 key findings were 

o Strong positive reaction to the training from participants 

o No major opportunities for improvement were found but refinements are suggested 

o Continuous improvement was implemented throughout the training 

o After training support 

o Planning an impact evaluation (this has been subsequently completed) 

 Outline three key outcomes showing the impact of engagement 

o The Build Capacity and Capability training has had a positive impact on those who 

participated. Further, it has contributed to the desired shift in community engagement and 

development practice across organisations 

o Over 1000 people trained from 40+ agencies in the emergency management sector now 

operate with a shared language, shared experiences, greater relationships and plan and 

deliver community engagement together 

o Participants felt the training had increased their tools and skills, with more than 70% of 

survey respondents reporting either a great or moderate increased across four key areas: 

 planning appropriate community engagement  

 undertaking community engagement  

 working with community in different contexts 

 to value and listen to community 

 Outline three key engagement takeaways 

o Evidence from the evaluation indicates that no matter the type of support offered in the 

future, there is value in delivering it in a cross-agency forum to continue to build 
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relationships, collaboration, a shared understanding, and to share perspectives and lessons 

learnt. 

o Further, the role of creating a supportive engagement culture and leadership is crucial to 

maximising the success of any further training offering, but also any other engagement 

support 

o The opportunity to network and make contacts as a result of the cross-agency 

representation at the training sessions was seen by participants as a highly valuable aspect 

of the training 
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Alignment with IAP2 Core Values for the practice of public participation 

IAP2 Core Values  Example or evidence from this project 
1. Public participation is based on the 

belief that those who are affected by a 
decision have a right to be involved in 
the decision-making process  

The Victorian Auditor General’s Office publication ‘Public 
Participation in Government Decision-making’ adapted the 
IAP2 spectrum of public participation. The adaptation 
featured in the community engagement training. The 
importance of good engagement practice was taught and 
examples of good and bad practice from within the group 
were explored during the training. 

2. Public participation includes the 
promise that the public’s contribution 
will influence the decision  

3. Public participation promotes 
sustainable decisions by recognising 
and communicating the needs and 
interests of all participants, including 
decision makers  

4. Public participation seeks out and 
facilitates the involvement of those 
potentially affected by or interested in 
a decision  

5. Public participation seeks input from 
participants in designing how they 
participate  

Training courses were piloted with participants from 
participating agencies and training adjusted accordingly. 
Training was held across the state to enable ease of 
participation. Training was also requested by participants to 
be run in certain locations 

6. Public participation provides 
participants with the information they 
need to participate in a meaningful 
way  

Manuals and resources were provided to all participants. 
Resources/tools/methods/frameworks that arose during a 
course were provided as additional resources unique to 
that cohort of participants. 

7. Public participation communicates to 
participants how their input affected 
the decision  

These efforts were not aimed at decision-making. 
Participants contributed to evaluation of the training at the 
conclusion of each course. Additionally, some completed 
follow-up surveys and interviews to ascertain how learnings 
from the training had been put into practice 
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For more information about this project see: 

 Safer Together https://www.safertogether.vic.gov.au/ 
 Liminal by Design http://liminalbydesign.com.au/  

To connect with the authors: 

 Chad Foulkes – https://www.linkedin.com/in/chad-foulkes-48a8b9112/  

To access and search the Case Study Library/Database (IAP2 Australasia members): Head to the 
Members Resources section of IAP2 Australasia.  

Want to know more about publishing a Case Study? www.iap2.org.au/casestudy  
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