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IAP2 Australasia
In-house Training

Organisational engagement training 
suitable for your team at your location. 

Benefits of In-house Training:
� Flexible – Your choice of virtual or

face-to-face delivery.
� Convenient – We can deliver face-to-face

training at your nominated fit for purpose venue.
� Personalised – We can work with you to

personalise aspects of the training through a
pre-delivery trainer briefing to ensure a practical
learning experience.

� Licensed IAP2 Australasia Trainers – We can
work with you to select a suitable licensed
trainer (subject to availability).

� Certification – You can work towards having
a group completing the certificate program
In-house through two valid pathways as a
vital step towards becoming a best practice
engagement organisation.

� Building capacity through team building –
Build organisational engagement capacity
in a team building environment and safe
learning space.

� Ongoing resources and support – Use of the
course materials and learnings as an ongoing
reference resource to achieve key outcomes
towards best practice engagement.

How can we support you? 
We can schedule and deliver In-house training for 
a minimum of 10 participants and maximum of 20 
participants virtually and up to 25 face- to-face, 
per session. 
We will assist in working with you to provide a suitable 
trainer. Once a date is scheduled, we will connect you 
with the trainer to discuss key drivers and desired 
outcomes for the training.
For face-to-face training, you provide a suitable venue 
and we will deliver the course materials. For virtual 
training, we will provide access to the course materials 
and Zoom meeting details through the Learning 
Management System. 
In-house training is available across Australia and New 
Zealand in both metropolitan and regional areas. We 
welcome all enquiries. 
In-house training is a great opportunity to undertake 
quality organisational training to build capacity and 
advance the practice of engagement.  

Did you know that IAP2 Australasia offers all 
Certificate modules and specialised short course 
offerings for In-house training delivery?

In 2022, IAP2 Australasia delivered over 100 
In-house training courses to organisations 
across Australasia within various sectors. 
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Don’t take our word for it..

“I thought the content of the course was 
really good, and given we had to do it over 
zoom the material was presented well. Our 
presenter took just the right approach to 
keeping us engaged and got through the 
materials well, and provided some great 
tools to use in the future.” 

In-house Training participant – Essential Energy

“The Engagement training I received 
from Rob was extremely beneficial to my 
role. I found it was delivered also as an 
example of how to keep your audience 
engaged. I will continue to utilise the 
content and material provided during the 
training to support projects and initiatives 
relating to Stakeholder Engagement and 
internal interactions.” 

In-house Training participant – Streetlighting Essential Energy

FAQs

What modules are available for In-house training? 

All Certificate of Engagement and specialised short course 
offerings are available for In-house delivery. Please visit 
our site for all course information.

How do I get a proposal for In-house training? 

Please contact us at info@iap2.org.au or by phoning (AU) 
1300 436 424 or (NZ) 0800 436 424.

For further information or a proposal for 
In-house training please contact us at:

  info@iap2.org.au

  (AU) 1300 436 424

  (NZ) 0800 436 424

About IAP2 Australasia 
IAP2 Australasia is the peak body in the field of community and 
stakeholder engagement, providing a direct link to over 13,000 
member practitioners and organisations across the region, with 
connectivity to a further 15,000 in a variety of professional sectors.

Our members believe that people have a right to have a say in 
decisions that impact their lives and share a commitment to the 
values that underpin a quality public participation process.


